
3rd Grade Backup Technology Plan 
What should I do if I am not able to access the Google Meet?  

What should I do if my teacher unexpectedly leaves the Google Meet? 
 
Dear 3rd grade families,  
 
Because we know technology is not perfect, we need to have a “backup plan” 
in case technical difficulties prevent our original lesson or other activities from 
working during hybrid learning.  If we are unable to connect with each other on 
Google Meet (parks212-nickname), please follow the steps below: 
 

1. Email your teacher ​nmparks@cps.edu​ to let her know you are having technical difficulties 
accessing your Google Meet. Even if you don’t have Internet access from your computer or 
tablet, if you have access to a cell phone, you can email your teacher from there. 
  

2. If you cannot connect to the Google Meet on your main computer or tablet, and you have 
access to another device, please try to connect using the other device. Make sure to always 
log in with your CPS account (email and password), and not a personal Gmail account.   

   
3. Contact the Disney technology team via email at ​blfisher@cps.edu​ (Mr. Fisher) and 

cacooper@cps.edu​ (Mr. Cooper).   
 

4. Parents can also get support from the CPS Remote Learning Resources page: 
https://www.cps.edu/school-reopening-2020/support/​ including:  

a. Submit an online support ticket here: ​https://chicagopsprod.service-now.com/csp 
b. Call CPS Parent Tech Support Hotline (Monday through Friday 7:30AM - 4:30PM) at 

773-417-1060  
 

5. Choose from the activities listed below if you are not able to rejoin the Meet with your teacher.  
Activities to complete ​if you have internet access​: 

● Math​: XtraMath, STMath, IXL, Coding, Prodigy 
● Reading​: IXL, MyOn, RazKids, Tumble Books, Newsela 
● Social Studies​: Newsela, BrainPop, Flocabulary 
● Science​: Coding, BrainPop, Flocabulary 

Activities to complete ​if you do not have internet access​: 
● Read a chapter book or read in one of your textbooks 
● Study your notes from class or study in one of your textbooks 
● Write a story or comic or write another personal narrative or a How-To-Article to share with your 

class later 
● Write all of your X facts to 12..Create some multiplication/division fact families! 
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● Complete a puzzle or game at home 
 
*If your teacher loses internet access and leaves the Meet unexpectedly, please do the following: 

1. Wait 5 minutes to see if your teacher returns. If the teacher has not returned, you may log off 
the Meet and complete step 2. 

2. Begin working on the assignments listed ​here​. 
3. There are also numerous extra practice worksheets in Reading & Math on our classroom 

website. ​http://parksroom.net/ 
 

 
Thank you,  
3rd Grade Teachers 
https://disney.cps.edu/apps/staff/ 
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